Accountancy

& Business
Consultancy

Written 30 October 2023

BUSINESS NEWS - ENGLAND

Welcome to our round up of the latest tax and business news for our clients. Please contact
us if you would like to talk about how these updates may affect your business. We are here
to support you!

Is your business winter ready?

AL

Disruptions due to the weather can happen anywhere at any time. Taking time to plan and
prepare your business can save you time and money when something untoward happens.

There are simple steps all businesses can take to ensure that they are prepared for adverse
weather such as:

e signing up for flood warnings;

e installing flood protection systems;

e checking your insurance policy covers weather damage to your property - make
sure you have suitable insurance, the Association of British Insurers provides
helpful information; Commercial property insurance is particularly relevant;

e having a business continuity plan;
e making copies of your insurance documentation and key contact information; and

e preparing a grab bag with essential items which can be easily accessed should the
premises be evacuated.

Businesses are also encouraged to be aware that harsh weather conditions could leave staff
unable to travel to work and therefore should evaluate the risks and provide solutions to
being understaffed during this time.

See: Preparing for emergencies - GOV.UK (www.gov.uk)
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https://www.dua.co.uk/contact-us/
https://www.dua.co.uk/contact-us/
https://www.abi.org.uk/products-and-issues/choosing-the-right-insurance/business-insurance/
https://www.abi.org.uk/products-and-issues/choosing-the-right-insurance/business-insurance/commercial-property-insurance/
https://www.gov.uk/government/publications/preparing-for-emergencies/preparing-for-emergencies
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Self-Assessment scam warning

HM Revenue & Customs (HMRC) is urging Self-Assessment customers to be on the lookout for
scam texts, emails, and phone calls from fraudsters.

Scammers impersonating HMIRC

With a large number of people expected to
submit a Self-Assessment tax return for the
2022-23 tax year before the 31 January
2024 deadline, fraudsters will prey on
customers by impersonating HMRC.

The scams take different approaches. Some
offer a tax rebate; others tell customers
that they need to update their tax details or
threaten immediate arrest for tax evasion.

What to do if you suspect a scam

An unexpected contact claiming to be from HMRC should be viewed as suspicious. Take your
time and check HMRC's scam advice on how to identify tax scam phone calls, emails, and text

messages.

You can report any suspicious communications to HMRC by:

e forwarding suspicious texts claiming to be from HMRC to 60599;

e forwarding emails to phishing@hmrc.gov.uk; and

e reporting tax scam phone calls to HMRC.

Filing your Self-Assessment tax return

If you need to file a Self-Assessment tax return for the 2022 to 2023 tax year, you must do so
and pay the tax you owe by the deadline of midnight on Wednesday 31 January 2024.

See: Self Assessment tax returns: Overview - GOV.UK (www.gov.uk)

Welcome to Business Finance Week 2023!

From 6-10 November the British Business Bank, along with several partners from across the
UK, will host Business Finance Week 2023.

With a host of free of charge nationwide and regional in-person events, webinars and more,
Business Finance Week helps smaller businesses learn about the different finance options
available to them to support their individual needs.

Some of the events running are:

e Anintroduction to angel investment

e Demystifying early-stage equity finance
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https://www.gov.uk/guidance/identify-hmrc-related-scam-phone-calls-emails-and-text-messages
https://www.gov.uk/guidance/identify-hmrc-related-scam-phone-calls-emails-and-text-messages
mailto:phishing@hmrc.gov.uk
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/reporting-fraudulent-emails
https://www.gov.uk/self-assessment-tax-returns
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e Founder Fables and Investor Tales: Common mistakes and how to avoid them
e How to start your business and avoid costly mistakes
e Making sense of start-up funding: Where do | start?

e Starting up the right way: How to supercharge your start-up with investment

e Growing your business: An
interview with a founder

e Meet the experts in finance for
business growth

e |nvestment for innovation

e Inspiring inclusive
entrepreneurship

See: Business Finance Week 2023 - British
Business Bank (british-business-bank.co.uk)

The VAT Flat Rate Scheme - new online form

The amount of VAT a business pays or claims back from HM Revenue and Customs (HMRC) is
usually the difference between the VAT charged by the business to customers and the VAT the
business pays on their own purchases.

With the Flat Rate Scheme:

e you pay a fixed rate of VAT to HMRC;

e you keep the difference between what you invoice your customers and pay to
HMRC;

e you cannot reclaim the VAT on your purchases - except for certain capital assets
over £2,000; and

e to join the scheme your VAT turnover must be £150,000 or less (excluding VAT),
and you must apply to HMRC.

The main benefits of the scheme are:
e simplified record keeping, as you do not have to keep detailed records of sales
and invoices;
e fixed rate percentages that are lower than the standard rate; and

e it helps manage cash flow.

HMRC has launched new online form for businesses to apply for the VAT flat rate scheme:
Form VAT600FRS.

The Flat Rate Scheme isn’t the best choice for all businesses. Depending on your sector, you
may find that you pay more VAT this way than through standard VAT accounting, so please
talk to us and we can give you all the information to make the right choice.

See: Flat Rate Scheme for small businesses (VAT Notice 733) - GOV.UK (www.gov.uk)
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https://www.british-business-bank.co.uk/finance-hub/business-finance-week/?dm_i=45hg,1f6ok,e27i5,6ktx3,1
https://www.british-business-bank.co.uk/finance-hub/business-finance-week/?dm_i=45hg,1f6ok,e27i5,6ktx3,1
https://www.gov.uk/vat-flat-rate-scheme/how-much-you-pay
https://www.gov.uk/guidance/flat-rate-scheme-for-small-businesses-vat-notice-733--2#reclaim-of-vat-on-capital-expenditure-goods
https://www.gov.uk/guidance/flat-rate-scheme-for-small-businesses-vat-notice-733--2#reclaim-of-vat-on-capital-expenditure-goods
https://www.dua.co.uk/contact-us/
https://www.dua.co.uk/contact-us/
https://www.dua.co.uk/contact-us/
https://www.dua.co.uk/contact-us/
https://www.gov.uk/guidance/flat-rate-scheme-for-small-businesses-vat-notice-733--2
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Alcohol Duty Reform

Changes to Alcohol Duty took effect on 1%
August 2023. This includes new reliefs
which could reduce your tax bill:

e A Small Producer Relief: which
reforms and extends the relief
previously enjoyed by small
breweries, to producers of all
alcoholic products under 8.5%
ABV; and

e A reduced rate for draught
products also known as Draught
Relief, which reduces the tax due on draught alcoholic products under 8.5% ABV,
packaged in containers of at least 20 litres, and designed to connect to a qualifying
dispense system.

Please contact us to check if you can take advantage of the new reliefs and transitional
arrangements for producers and importers of some wine products.

You can find guidance on the new Alcohol Duty rates, Small Producer Relief, and how to
submit returns and pay duty here: Alcohol Duty from 1 August 2023 - GOV.UK (www.gov.uk)

Real Living Wage rates for 2023/24

By paying the real Living Wage, employers are voluntarily taking a stand to ensure their
employees can earn a wage which is enough to live on.

As well as it being the right thing to do, there is a growing body of evidence demonstrating the
business benefits of becoming a Living Wage employer.

The Living Wage rates are

CostT oF Livine WAGE independently calculated based

on the real cost of living in the UK
and London.

The new rates for 2023/24 are:

e £12 per hour UK rate; and
e £13.15 London rate.

£)3.)5 PW.
Leupow See: Real Living Wage increases

Lrine Wace to £12 in UK and £13.15 in
London | Living Wage Foundation
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https://www.dua.co.uk/contact-us/
https://www.gov.uk/government/collections/alcohol-duty?utm_source=OEImp_DL&utm_medium=Stk_Email&utm_campaign=ProdsLaunch
https://www.livingwage.org.uk/news/real-living-wage-increases-%C2%A312-uk-and-%C2%A31315-london
https://www.livingwage.org.uk/news/real-living-wage-increases-%C2%A312-uk-and-%C2%A31315-london
https://www.livingwage.org.uk/news/real-living-wage-increases-%C2%A312-uk-and-%C2%A31315-london
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Latest HMRC tax webinars for the self employed

Listed below are a number of live HMRC webinars that will give the self-employed an
understanding of key taxes that affect them.

Business expenses for the self-employed Construction Industry Scheme for
Tue 31 Oct at 9:45am contractors
Thu 9 Nov at 9:45am
Construction Industry Scheme for How to apply the VAT reverse charge
subcontractors for construction services
Mon 13 Nov at 11:45am Tue 14 Nov at 1:45pm
Company directors - payroll and you Capital allowances and vehicles
Tue 21 Nov at 1:45pm Wed 22 Nov at 11:45am & Wed 13

Dec at 11:45am

Funding for Al in the music industry

Innovate UK, part of UK Research and Innovation, will invest up to £1 million in collaborative
innovation projects with an artificial intelligence (Al) focus, that aim to benefit the wider UK
music sector. This funding is part of Innovate UK's Creative Catalyst.

Projects must:

e support the growth of the UK music industry;
e utilise artificial intelligence or enable the use of Al;

e demonstrate a clearly innovative and ambitious
idea;

e respond to the changing market conditions and
challenges in the global music industry;

e be market ready within 12 months of receiving
support; and

e demonstrate value for money.

To be eligible, applicants must collaborate with industry stakeholders to unlock the full
potential of Al applications across the value chain, supporting and uplifting the music industry,
and driving long term creative and commercial success.

Collaborators can be international but organisations outside of the UK cannot be funded.
Industry stakeholders can also be from within the music industry or from an industry that will
benefit the UK music sector.

Innovate UK is interested in proposals across the whole music industry including live, recorded
and publishing. Applications which partner with organisations within the traditional music
industry supply chain (for example, music labels and music venues) are encouraged.

The deadline for applications is 11am on Wednesday 22 November 2023.

See: Competition overview - Creative Catalyst: Al in the Music Industry - Innovation Funding
Service (apply-for-innovation-funding.service.gov.uk)
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https://register.gotowebinar.com/rt/458474788143012190
https://register.gotowebinar.com/rt/1640837918744973399
https://register.gotowebinar.com/rt/1640837918744973399
https://register.gotowebinar.com/rt/1160622916778987359
https://register.gotowebinar.com/rt/1160622916778987359
https://register.gotowebinar.com/rt/5449861740476339982
https://register.gotowebinar.com/rt/5449861740476339982
https://register.gotowebinar.com/rt/9111624703886064730
https://register.gotowebinar.com/rt/2143607201763333462
https://apply-for-innovation-funding.service.gov.uk/competition/1742/overview/b9937ab7-e83b-4b1f-b9e5-fc6129309639
https://apply-for-innovation-funding.service.gov.uk/competition/1742/overview/b9937ab7-e83b-4b1f-b9e5-fc6129309639
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Air travel guidance updated to give passengers more clarity on
their rights

The Department for Transport (DfT) has refreshed the
newly named Air passenger travel guide, making it
easier for passengers to know their rights and
responsibilities when they travel.

Formerly known as the aviation passenger charter, it
details what people can expect from airlines, travel
agents, tour operators and airports, and what to do if
things don’t go to plan.

This includes advice on what to do if flights are
cancelled or delayed, if baggage goes missing, and the
rights of disabled passengers, as well as guidance on
how to complain if passengers feel they have been
treated unfairly.

The travel guide also provides general advice for all
aspects of your journey, such as what to expect at
passport control, what you can bring through UK customs and how to manage connecting
flights.

It also reminds passengers to regularly check the Foreign, Commonwealth and Development
Office (FDCO) website for the latest security and safety advice before booking travel, as well
as what counts as an extraordinary circumstance when compensation isn’t available.

The advice also makes clear that while security checks are changing over the coming months,
they should continue to be prepared to remove electronics and small liquids from their bags
when travelling by air.

See: Air travel guidance refreshed to give passengers more clarity on their rights - GOV.UK

(www.gov.uk)

The drive for more zero emission HGV trucks on the road

More zero emission trucks are set to drive on the roads due to UK government funding to
decarbonise freight vehicles.

With heavy goods vehicles (HGVs) alone contributing 20% to all transport emissions across the
UK, the £200 million in government funding announced in October will be invested across 4
green projects to roll out up to 370 zero emission HGVs.

Delivered in partnership with Innovate UK, the zero emission HGV and infrastructure
demonstrator programme will also deliver around 57 refuelling and electric charging sites,
providing much needed infrastructure to help the haulage sector decarbonise.

See: Government invests £200 million to drive innovation and get more zero emission trucks
on our roads - GOV.UK (www.gov.uk)
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https://www.gov.uk/government/publications/air-passenger-travel-guide
https://www.gov.uk/government/organisations/foreign-commonwealth-development-office
https://www.gov.uk/government/organisations/foreign-commonwealth-development-office
https://www.gov.uk/government/news/air-travel-guidance-refreshed-to-give-passengers-more-clarity-on-their-rights
https://www.gov.uk/government/news/air-travel-guidance-refreshed-to-give-passengers-more-clarity-on-their-rights
https://www.gov.uk/government/news/government-invests-200-million-to-drive-innovation-and-get-more-zero-emission-trucks-on-our-roads
https://www.gov.uk/government/news/government-invests-200-million-to-drive-innovation-and-get-more-zero-emission-trucks-on-our-roads
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International Stress Awareness Week 2023

The International Stress Management
Association [ISMAUK] is a registered charity and
the lead professional body for workplace and
personal stress management, supporting good
mental health, wellbeing and performance.

International Stress Awareness Week 2023 takes
place from 30 October to 3 November, is a major
annual event focusing on stress management
and campaigning against the stigma associated
with stress and mental health issues.

Midway through the week, Stress Awareness Day falls on Wednesday 1 November.

See: Global Online Stress Summit | ISMA Stress Management Association

Student Loans - Update on Repayment contact services

The student loans company has issued the following information to help customers to contact
them to discuss whether or not they are entitled to a repayment.

They state that repayment call waiting times are currently “longer than usual” and they are
asking customers to first check if they’re due a refund using their dedicated page Repaying
your student loan: Getting a refund - GOV.UK (www.gov.uk).

Customers who think they might have made a repayment in a previous tax year, but earned
below that tax year’s annual repayment threshold can check their previous year’s statements
on their online account https://www.gov.uk/sign-in-to-manage-your-student-loan-balance.

Repayment thresholds vary depending on what loan plan a customer is on, to check the plan
type visit: https://www.gov.uk/repaying-your-student-loan/which-repayment-plan-you-are-on

See: Update on Repayment contact services - GOV.UK (www.gov.uk)

Please do contact us if you would like to talk about any of the articles. We are here to
support you and your business!
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https://isma.org.uk/isma-international-stress-awareness-week
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Frepaying-your-student-loan%2Fgetting-a-refund&data=05%7C01%7CLouise_Harkins%40slc.co.uk%7Cb71bfb2e90ea49c7325508dbcff571e4%7C4c6898a98fca42f9aa9282cb3e252bc6%7C0%7C0%7C638332425306288736%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iYnMbvv%2BO297D2ElJEm5NdrZNrubjlYr9Qq%2B54zPBWQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Frepaying-your-student-loan%2Fgetting-a-refund&data=05%7C01%7CLouise_Harkins%40slc.co.uk%7Cb71bfb2e90ea49c7325508dbcff571e4%7C4c6898a98fca42f9aa9282cb3e252bc6%7C0%7C0%7C638332425306288736%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iYnMbvv%2BO297D2ElJEm5NdrZNrubjlYr9Qq%2B54zPBWQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fsign-in-to-manage-your-student-loan-balance&data=05%7C01%7CLouise_Harkins%40slc.co.uk%7Cb71bfb2e90ea49c7325508dbcff571e4%7C4c6898a98fca42f9aa9282cb3e252bc6%7C0%7C0%7C638332425306288736%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tuwQNumFIkscAjENDTEpyesLqzDllByxFqPW8W6rAzU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Frepaying-your-student-loan%2Fwhich-repayment-plan-you-are-on&data=05%7C01%7CLouise_Harkins%40slc.co.uk%7Cb71bfb2e90ea49c7325508dbcff571e4%7C4c6898a98fca42f9aa9282cb3e252bc6%7C0%7C0%7C638332425306288736%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7jaWtwMXT26QE3G5QIxxW0gjAq8TtIXqJiGz%2B%2FDoy0Q%3D&reserved=0
https://www.gov.uk/government/news/update-on-repayment-contact-services
https://www.dua.co.uk/contact-us/

