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Welcome to our round up of the latest business news for our clients. Please contact
us if you want to talk about how these updates affect your business. We are here to
support you!

Going digital — The need for speed!

The trend towards paperless office solutions is rapidly increasing, whether it is to
improve business efficiency or realise environmental goals. Our most profitable
clients have already streamlined their internal procedures and are getting the most
out of their teams by going paperless, in a variety of areas.

Below are some ways you can become paperless in your business and examples of
the benefits we have seen in our clients.

Storing information using cloud storage

Customer information, contracts, and sensitive employee information are held by
most businesses and, if on paper, the risk of data loss is much greater than an online
secure portal.

Using a conventional filing system means it can be difficult to limit access to those
files to only those who need to know. Once the filing cabinet is unlocked, anyone can
go the files, creating a risk of escaping information.

The reality is that saving information on the cloud is the safest place to save
sensitive data. Online storage has:



o Constant security updates: Regular and automated updates are carried out by
cloud storage providers to ensure their software is updated. Since this
happens on the backend, you do not have to worry about updating the system
yourself.

o Firewalls: Cloud software is inherently secure against cyberattacks and
viruses through its firewalls, which are pre-installed applications that block
malicious activity and prevent it from entering.

o Data encryption: Cloud providers encrypt data which means they scramble it
and make it unreadable to everybody apart from approved users.

o Two factor authentication: Shutting information behind a two-factor
authorisation mechanism, which forces the user to input two pieces of
information to access the files, makes it much more difficult for hackers and
data miners.

Online payroll software

Eliminating paper payslips and switching to online payroll software can lower
administration and give your finance team more time to focus on their critical tasks.
An online payroll system can also ease the fear for employees of not being paid on
time.

Using a paperless payroll system will:

e Increase security: Online payroll systems are encrypted and password
protected.

o Be easier to manage: Modern payroll software automates the payroll process,
eliminating the necessity to manually compute tax and national insurance as
well as print payslips.

« Most employees notice only minor differences when switching to a paperless
payroll system, such as receiving an email notification instead of a letter. Plus,
your finance team will have a more secure and manageable system to work
with.

Digital receipts when claiming expenses

When claiming expenses, it is often a struggle to remember dates and amounts and
keep safe all the paper receipts! You can make everything easier and reduce your
paper trail by using digital receipts.

For example, many of our clients use an App on their phone to take a picture of their
receipts, which is then automatically processed by the software and posted directly
into your accounting software, with a summary being produced for the employee to
claim back the expense from the business.

Digital receipts are becoming ever more popular, and they are not only used for
sundry expenses. Most retailers now provide elnvoices and, where you still receive



paper invoices, you can also use software to scan and digitise them into your
accounting software directly.

Online accounting software

Paper always seems to gather and is easily lost, no matter how well organised your
filing cabinets are! Cloud-based accounting software can help reduce this problem.
The software enables you to process sales, purchases, receipts, and payments
without needing to invest in costly infrastructure and the dreaded annual license fee!
Most cloud providers charge a reasonable monthly subscription and access to the
software for bookkeeping is 24/7, 365.

Just suppose you:

e Took a photo on your phone of a purchase invoice and it was posted
automatically;

e Had a system where your bank fed your data directly into your accounts on a
DAILY basis; and

e Could see your results, who owes you money, who you owe and your
business bank balance 24/7, 365 from your smart phone.

We can help you put in a cloud accounting package and get you:
1. Aclear picture of your current financial position, in real time.

2. Putting your books 100% online, so there’s no software to install and
everything is backed up automatically; and

3. Eliminating upfront accounting software costs — upgrades, maintenance,
system, and administration costs are no longer an issue.

Please talk to us about the advantages of a cloud accounting package, you will be
amazed what a difference knowing your results in real time makes to your business!

Google Al training for start-ups and small businesses

Google have launched Al (Artificial Intelligence) focused online training for people
and businesses to help capture the benefits of Al, whether it’s to save time, get a
new job, or grow your business.

Go;,gle

The modules are packed with practical advice and tips focused on essential Al skills
including:



Boost your productivity with Al

This session introduces learners to cutting-edge Al tools that are already available
from Google and others, to show some of the smartest ways digital-age workers can
use them to save time at work and on tasks. In this session you will learn:

e An introduction to generative Al and how it works;
« How to use Al-powered tools and techniques to save you time; and
e An overview to crafting effective prompts.

See: Boost your productivity with Al (rsvp.withgoogle.com)

Understanding machine learning

Aimed at small business leaders/owners or anyone looking to get a better
understanding on the subject, this session covers:

« How different machine learning models work;
e The essentials for preparing data for a machine learning project; and
o Options for implementing machine learning for a business.

See: Understanding machine learning (rsvp.withgoogle.com)

Action Fraud warns of remote access scams

Action Fraud has received over 30 crime reports since June 2023 relating to remote
access scams targeting businesses, with victims reporting losses totalling over £3.8
million.

ActionFraud

National Fraud & Cyber Crime Reporting Centre
"""v"= 0300 123 2040 %""

Based on analysis of crime reports by the National Fraud Intelligence Bureau, Action
Fraud advises that scammers will generally use the following tactic to target
businesses:

« Contact the victim claiming to be a representative from their bank or from a
financial services vendor used by the victim’s business.

e Convince the victim to install a piece of software that enables remote access
to their computer, claiming that it is required to install an important software
update.

« At some point during the call, the victim is instructed to login to their online
banking account. Once the victim has done this, the remote access software
is used to blur the victim’s screen whilst the scammer makes fraudulent
transactions from the victim’s account without their knowledge.
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e The victim is also asked to read out a series of numbers the scammer claims
they have sent to the victim’s mobile. In reality, the numbers are a one-time
verification code from the victim’s bank which, if shared with the scammer, will
allow them to transfer money out of the victim’s bank account.

Some victims reported a slightly different account of how the scam was perpetrated.
However, the goal of the scammers usually remains the same — to convince victims
to login to their online banking account whilst the scammer has remote access to
their computer.

To protect against remote access scams, conduct your business in line with the
following advice:

« Never install any remote access software on your device as a result of an
unsolicited call, browser pop up, or text message. Your bank will never ask
you to grant them remote access to your computer or smartphone.

« Do not share with anyone, not even bank employees, the one-time verification
codes sent to you by your bank to authorise transactions on your account.

e If you believe your laptop, PC, tablet or phone has been infected with a virus
or some other type of malware, follow the National Cyber Security Centre’s
guidance on recovering an infected device.

« If you receive a suspicious call from someone claiming to be from your bank,
hang up, wait a few minutes, then call your bank using the contact number on
the back of your debit card, or use the contact information on their official
website or app.

e If your business has fallen victim to fraud or cyber-crime, report it to Action
Fraud online or by calling 0300 123 2040. If you are a business, charity or
other organisation which is currently suffering a live cyber-attack (in progress),
please call 0300 123 2040 immediately.

See: Action Fraud

UK Online Safety Bill
The UK government have published details of the Online Safety Bill.

The Online Safety Bill is a new set of laws to protect children and adults online. It will
make social media companies more responsible for their users’ safety on their
platforms.

Details include:
e A guide to the Online Safety Bill;
« How the online safety bill will protect children;

« How the online safety bill will protect adults;
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o Types of content that will be tackled;
« How underage children will be kept off social media platforms;
« How adults will have more control over the content they see;
« How the Bill will tackle repeat offenders;
« How the Bill will be enforced;
« How these UK laws impact international companies; and
e The next steps for the Bill.
See: A guide to the Online Safety Bill - GOV.UK (www.gov.uk)

Find a grant service

Find a grant is a UK government service that allows businesses to search all UK
government-funded grants. Businesses can use the website to browse or search for
available grants, check if they are eligible, and find out how to apply for each grant.

Anyone can use the UK government Find a grant service to find and apply for grant
funding. Each funding opportunity has its own eligibility criteria and scope. There is
no cost to use this service.

You can also sign up to get updates about new grants.

See: Home - Find a grant (find-government-grants.service.gov.uk)

HMRC Overlap relief form — Unincorporated businesses

Businesses that are sole traders, partners of trading partnerships, and members of
LLPs who pay income tax on the profits of their businesses are subject to the new
basis period method of taxation.

HM Revenue
& Customs

For tax year 2024/25, business owners will be subject to a tax year basis of taxation.
This means that they will be taxed on profits arising in the tax year concerned,
regardless of their accounting date.

Special rules apply for the 2023/24 tax year to help transition non-tax year end
businesses from the existing accounting year end method of taxation to a tax year
basis. This means that all overlap relief that the business has been carrying forward
must be offset against profits in the 2023/24 tax year.
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There is a new online form to request overlap information that allows unincorporated
businesses to request the information HMRC holds on the available overlap relief
that needs to be claimed for the 2023/24 transition year. This form was launched on
the 11 September and, given the recent delays experienced by taxpayers trying to
call HMRC or get a timely response to letters, it may prove the best option,
especially as HMRC state they will have a specialist team involved.

The next HMRC webinars on basis period reform will be held on the 12 September
at 3.45pm and 27 September at 11.45am. You can join either of these here:
Registration (gotowebinar.com)

Please contact us if you need assistance with changing your accounting year end or
understanding the new system as we have expertise in performing the new
calculations and advising business owners in this complicated area.

Latest HMRC Employer tax webinars

Listed below are a number of live HMRC webinars that will help employers with
payroll. The webinars are free and last around an hour.

Expenses and benefits for your employees - travel
Tue 12 Sep at 11:45am

Expenses and benefits for your employees - company cars, vans, and fuel
Wed 13 Sep at 1:45pm

Getting payroll information right
Thu 14 Sep at 9:45am

Expenses and benefits for your employees - trivial benefits
Fri 15 Sep at 11:45am

Expenses and benefits for your employees - social functions and parties
Wed 20 Sep at 1:45pm

Statutory Maternity and Paternity Pay
Thu 21 Sep at 9:45am

Statutory Sick Pay
Fri 22 Sep at 11:45am

Expenses and benefits for your employees - if your employees have more than one

workplace
Mon 9 Oct at 9:45am

Taxing employees' benefits and expenses through your payroll
Mon 16 Oct at 11:45am

Employer filing obligations
Tue 17 Oct at 9:45am
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National Work Life Week 2023
National Work Life Week 2023 is taking place from 2 October to 6 October.

National

Work
Life Week

The week is an opportunity for both employers and employees to focus on well-being
at work and work-life balance. Employers can use the week to provide activities for
staff, and to showcase their flexible working policies and practices.

See: National Work Life Week - Working Families

Engage with young people through Marketplace

Marketplace is an online noticeboard where your business can connect with schools
and colleges in Scotland to build your profile in the community.

You'll create interest in your industry among the next generation of talent and help
young people develop the skills they'll need to work in your sector. Young people
benefit from getting an idea of the different kinds of work available to them once they
leave education.

To begin, add a listing to Skills Development Scotland's Employer Hub website. It
should explain what you'd like to offer local young people. This could be a workshop,
talk, workplace visit, or placement.

Then the team at Skills Development Scotland will review and approve your listing.
Your listing will be shown on a listings page which can be viewed by teachers, pupils,
and students across Scotland.

See: Marketplace - SDS (skillsdevelopmentscotland.co.uk)

West Lothian Council Trade Development Grant

Exhibitions are the ideal way to market your goods and services and raise your
company's profile. The Trade Development Grant has been developed to help
businesses grow beyond their local market.

Funding is available to help businesses in West Lothian to attend trade exhibitions
and shows in a wide range of industry sectors. Businesses that meet the criteria can
receive funding to cover up to 50% of their eligible costs, to a maximum of £2,000.

Eligible costs include exhibition costs, travel, and accommodation.
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See: Trade Development Grant (investinwestlothian.com)

West Lothian Council Cyber Security Grant

Businesses in West Lothian can receive a grant of up to £1,000 to put toward the
cost of earning a Cyber Essentials or Cyber Essentials Plus certificate.

The Cyber Essentials certification scheme helps businesses improve their
knowledge and understanding of cyber security and their strategy for protecting their
company's valuable information. The certification is endorsed by the National Cyber
Security Centre (NCSC).

There are 2 options you can use the grant for: Cyber Essentials and Cyber
Essentials Plus.

Cyber Essentials

Cyber Essentials is a government-backed certification scheme that helps businesses
learn to prevent and protect themselves from basic cyber-attacks. If you can
demonstrate that your business has suitable cyber security measures in place, you'l
receive a certificate and badge that you can display on your website.

Cyber Essentials Plus

A Cyber Essentials Plus certification indicates that your business has stronger cyber
security measures in place. You'll need to meet the basic Cyber Essentials
requirements, then independent professionals will carry out an additional physical
test of your network and computers. If you pass, your business will receive an
enhanced certificate and badge that you can display on your website.

It is free to apply for this grant. If successful, your business will receive a grant of up
to £1,000 to put toward the cost of earning its Cyber Essentials or Cyber Essentials
Plus certification. Your business will have to cover any remaining costs above the
grant amount through other sources.

See: Cyber Security Grant (investinwestlothian.com)

West Lothian Council Innovation Grant

Eligible West Lothian businesses can use this grant to help with the costs of:
e anew project or idea;
e workplace, product and process innovation; or
« a feasibility study.

Grants of between £2,000 and £5,000 are available.

The Innovation Grant is part-funded by the UK Shared Prosperity Fund.

See: Innovation Grant (investinwestlothian.com)
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PACE redundancy support

Partnership Action for Continuing Employment (PACE) is the Scottish Government’s
initiative to help individuals and employers during redundancy situations.

PACE supports businesses of any size, no matter how many employees are
involved. It aims to help take away some of the stress of dealing with redundancy.

Your staff will get support from PACE partners such as Skills Development Scotland,
JobCentre Plus, local authorities, Citizens Advice, colleges, and training providers.
You'll have access to:

e local PACE advisers, who will visit your business, talk to your employees and
understand their needs;

« free, impartial advice and one-to-one support;

e support for employees in their job search, helping them with CVs, job
applications, interviews and training opportunities; and

« expert advice on what benefits your employees may be entitled to, as well as
their rights and entitlements.

See: PACE - SDS (skillsdevelopmentscotland.co.uk)

Low Emission Zone Retrofit Fund

The Low Emission Zone (LEZ) Retrofit Fund can help you improve your vehicles and
avoid LEZ penalties. If you operate non-compliant vehicles that have retrofit
solutions available in a planned LEZ, you could receive funding to cover up to 70%
of the costs to make these changes to your vehicle.

This fund is for Scottish microbusinesses and sole traders that operate within 20
kilometres of the Glasgow, Edinburgh, Aberdeen or Dundee low emission zones
(LEZs), with vehicles that do not meet the LEZ emissions standards.

By retrofitting vehicles with solutions approved by the Clean Vehicle Retrofit
Accreditation Scheme (CVRAS), you can reduce your vehicle emissions and help
improve local air quality. By becoming LEZ compliant, you can also avoid penalties.

To be eligible for the Low Emission Zone Retrofit Fund, your business must:
e Dbe an active micro business or a sole trader, which means it:

o employs no more than 9 full-time equivalent employees;


https://employers.skillsdevelopmentscotland.co.uk/manage-your-workforce/pace

o had a turnover of £632,000 or less, or a balance sheet of up to
£316,000 in the preceding and current financial year; and

o is not VAT-registered;

¢ own a vehicle that does not meet the minimum emissions standards of low
emission zones, such as:

o Euro 3 or older petrol vehicles — this generally applies to those
registered before 2006; or

o Euro 5 or older diesel vehicles — this generally applies to those
registered before September 2015;

« regularly operate this vehicle within one of the planned low emission zones.
The vehicle must be one of the following:
e a wheelchair-accessible taxi;

« alight commercial vehicle — a vehicle designed to carry goods that weigh less
than 3.5 tonnes;

e a heavy goods vehicle — a vehicle designed to carry goods that weigh 3.5
tonnes or more; or

« arefuse collection vehicle — a vehicle specially designed to collect and
transport solid waste.

There must also be an approved Clean Vehicle Retrofit Accreditation Scheme
(CVRAS) retrofit solution available for the exact make and model.

Energy Saving Trust offers funding to cover up to 70% of the cost of retrofit solutions,
with the maximum depending on the vehicle and solution chosen. You'll need to
cover the remaining cost from other sources.

Once a grant is offered, you have 3 months to book with your chosen solution
installer to have the work on your vehicle completed. You will also have to submit
your claim paperwork to Energy Saving Trust within this period.

Once your claim has been processed, Energy Saving Trust will make a payment
directly to your chosen installer to cover 70% of the cost. You will then have to pay
any remaining balance to the installer.

See: Low Emission Zone Retrofit Fund (findbusinesssupport.gov.scot)



https://findbusinesssupport.gov.scot/service/funding/low-emission-zone-retrofit-fund

