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BUSINESS NEWS ENGLAND 

Welcome to our round up of the latest business and Covid-19 news for our clients. Please 

contact us if you want to talk about how these updates affect your business. We are here to 

support you! 

 

Covid-19 update 

Last week the UK passed 88% of all adults having a first dose, and 69% of people have had 

both doses and this uptake means the latest data shows that 9 in 10 adults now have 

COVID-19 antibodies. There are still many people who are unprotected, including 34% of 

people aged 18 to 29 who have not had either dose. 

 

Coronavirus and its impact on UK hospitality: January 2020 to June 2021 

The Office for National Statistics (ONS) have released a survey on the hospitality sector 

during coronavirus) with a focus on the most recent easing of restrictions in spring 2021. 

This Includes details of how the sector has performed and the future of employment in 

hospitality. 

 

The key findings are not unexpected and are summarised below:  

Hospitality has been hit hard by the coronavirus (COVID-19) pandemic and the impact has 

been uneven; bars and clubs have fared the worst, but campsites had a relatively better year 

than the rest of the sector. 



Consumer spending on hospitality started to increase in May 2021 but remains at less than 

70% of pre-pandemic levels; a similar picture is seen in turnover - in May this remained one-

quarter lower than 2019 levels. 

Spending by businesses in the hospitality sector has seen smaller increases compared with 

consumer spending in May 2021; payments to suppliers from food and drink businesses 

have remained around half of pre-pandemic levels. 

Confidence of business survival in the hospitality sector started to increase in May 2021 but 

remains below the all-sector level. 

Job vacancies in the hospitality sector have seen large increases and are higher than pre-

pandemic levels; however, in June 2021, the number of employees within the sector 

remained 11% below February 2020 levels. 

See: Coronavirus and its impact on UK hospitality - Office for National Statistics (ons.gov.uk) 

 

New Policy Papers and Consultations 

On 20 July 2021, the Treasury and HMRC issued a number of policy papers and 

consultations flagging up possible future tax changes. Draft legislation for inclusion in the 

next Finance Bill has also been issued alongside some of the measures. 

 

Among the documents these are probably the most significant: 

Abolition of basis periods for income tax 

A draft clause and Schedule propose to abolish basis periods for income taxed as trading 

profits for the tax year 2023/24 and subsequent years and provide transitional rules for the 

tax year 2022/23. These measures were announced as a “simplification” measure and will 

facilitate the introduction of making tax digital (MTD) for income tax which commences 6 

https://www.ons.gov.uk/businessindustryandtrade/business/activitysizeandlocation/articles/coronavirusanditsimpactonukhospitality/january2020tojune2021


April 2023. The changes will impact on sole traders, partnerships, property landlords and 

trusts that carry out trading or property rental activities. 

The draft legislation provides for the apportionment of profits or losses of periods of account 

to tax years, where the period of account does not coincide with the tax year. Apportionment 

is to be done by reference to the number of days in each period, however the length of each 

period can be measured by a different method if it is both reasonable and used consistently. 

A further draft clause changes the apportionment rules for property businesses, to allow 

those with property businesses who draw up accounts to dates between 31 March and 4 

April to treat the profits between the end of their accounts and the end of the tax year as 

falling in the following tax year. It also allows those with property businesses commencing 

after 31 March to treat their business as commencing in the following tax year. This means 

they will no longer have to apportion small proportions of their profits between tax years. 

Big Tax Bills in 2022/23?  

The transitional rules proposed for the 2022/23 tax year could result in large tax bills 

for some sole traders and partnerships, particularly those with an existing 30 April 

year end. The profits of year ended 30 April 2021 would be taxed in 2021/22 under 

the current rules with 2023/24 taxing profits arising between 6 April 2023 and 5 April 

2024 under the new rules.  

But what about 2022/23?  

The profits taxed in 2022/23 would be those for year ended 30 April 2022 plus the 

period 1 May 2022 to 5 April 2023 – in total 23 months profits!  

There would however be a deduction for 11 months “overlap relief” which typically 

arose when profits were taxed twice at the start of the business - but those will often 

be much lower than the 11 months being taxed in 2022/23!  

The draft transitional provisions will allow the taxpayer to elect to spread the excess 

profits over the next 5 tax years to smooth out their excessive tax bill. 

See: Income Tax: basis period reform - GOV.UK (www.gov.uk) 

 

 

Personal Pension age to increase to 57 from April 2028. 

Draft legislation has been published with the intention of increasing normal minimum pension 

age (NMPA), which is the minimum age at which most pension savers can access their 

pensions without incurring an unauthorised payments tax charge unless they are retiring due 

to ill-health, from age 55 to 57 in 2028. 

There follows a consultation on the implementation of the increase and a proposed 

framework of protections for pension savers who already have a right to take their pension at 

a pre-existing pension age. This consultation was launched on 11 February 2021 and closed 

on 22 April 2021. 

https://www.gov.uk/government/publications/income-tax-basis-period-reform/income-tax-basis-period-reform


Currently registered pension schemes must not normally pay any benefits to members until 

they reach NMPA. From 6 April 2010 the NMPA has been age 55 (before 6 April 2010 it was 

age 50). 

Registered pension schemes are also not permitted to have a normal pension age lower 

than age 55 and this applies equally to individuals in occupations that usually retire before 

55 (for example, professional sports people). 

See: Increasing the normal minimum pension age for Pensions Tax - GOV.UK (www.gov.uk) 

 

Changes to right to work checks from 1 July 2021 

Following the deadline for applications to the EU Settlement Scheme, the process for 

completing right-to-work checks on EU, EEA, and Swiss citizens has now changed.   

Employers can no longer accept EU passports or ID cards as valid proof of right-to-work, 

with the exception of Irish citizens. Instead, you need to check a job applicant’s right to work 

online using a share code and their date of birth. You do not need to retrospectively check 

the status of any EU, EEA, or Swiss citizens you employed before 1 July 2021.   

You can find out more information on these changes, including what to do if you identify an 

EU citizen in your workforce who has not applied to the EU Settlement Scheme by the 

deadline and does not hold any other form of leave in the UK, by reading the full guidance.   

 

 

COVID-19 GOVERNMENT SUPPORT NEWS 

Below is our weekly roundup of changes to government support information generally and 

for businesses, employers and the self-employed. 

 

Coronavirus Job Retention Scheme (CJRS) UPDATE 

CJRS claims for July can now be submitted and must be made by Monday 16 August. 

Employers can claim 70% of furloughed employees' usual wages for the hours not worked, 

up to a cap of £2,187.50 per month. They will need to pay the difference, so that they 

continue to pay furloughed employees at least 80% of their usual wages in total for the hours 

they do not work, up to a cap of £2,500 a month. 

Employers can still choose to top up employees' wages above the 80% level or cap for each 

month if they wish, at their own expense. 

From 1 August 2021, the government will pay 60% of wages up to a maximum cap of £1,875 

for the hours the employee is on furlough. 

The 60% support will continue until the end of September.  

https://www.gov.uk/government/publications/increasing-the-normal-minimum-pension-age-for-pensions-tax
https://www.gov.uk/view-right-to-work
https://www.gov.uk/view-right-to-work
https://www.gov.uk/government/publications/right-to-work-checks-employers-guide


 

See: Claim for wages through the Coronavirus Job Retention Scheme - GOV.UK 

(www.gov.uk) 

 

Self-Employment Income Support Scheme (SEISS) update 

The claims service for the fifth SEISS grant will open from late July. In the meantime, here is 

the latest SEISS update from HMRC. 

Personal claim dates 

Shortly HMRC will be contacting every customer who may be eligible for the fifth grant, to tell 

them their personal claim date. Customers can claim from this date up until the claims 

service closes on 30 September 2021.fforeign tr 

Claims made before the personal claim date will not be processed. This is to ensure the 

system is fast and easy to use for everyone on their given date, and that telephone support 

continues to be available for those who need it most. 

Preparing turnover figures 

The majority of customers claiming the fifth SEISS grant will need to provide turnover figures 

in order to make a claim. The turnover figures will be used to compare the 'pandemic year' 

with a 'reference period'.  

Detailed instructions on how to prepare turnover for the 12-month period starting on any date 

from 1 to 6 April 2020 (the 'pandemic year'), and where to find turnover for 2019-20 or 2018-

19 (the 'reference period'), can be found here:  Claim a grant through the Self-Employment 

Income Support Scheme - GOV.UK (www.gov.uk) 

Please contact us if you need help with your turnover figures.   

 

Upload a document to Companies House (CH) 

This service was created to enable paperless filing in response to the coronavirus (COVID-

19) outbreak. It is quicker to upload your documents than to send them by post. 

https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/claim-for-wages-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/claim-a-grant-through-the-self-employment-income-support-scheme
https://www.gov.uk/guidance/claim-a-grant-through-the-self-employment-income-support-scheme


You can use this service to file certain documents online that would usually be sent to CH in 

a paper format. 

In this service, you can upload certain documents for: 

 share capital 

 registrar's powers 

 change of constitution 

 insolvency (registered insolvency practitioners only) 

Read the guidance to find out how to upload a document, including which documents you 

can file. 

There is separate guidance for uploading insolvency documents. 

A same day service is now available when sending form SH19 (Statement of capital when 

reducing capital in a company) to CH via their ‘Upload a document to Companies House’ 

service.  

See: Upload a document to Companies House (company-information.service.gov.uk) 

 

Private providers of coronavirus (COVID-19) testing 

The lists of and information about private providers who have self-declared that they meet 

the government’s minimum standards for the type of commercial COVID-19 testing service 

they offer has been updated.  

See: Private providers of coronavirus (COVID-19) testing - GOV.UK (www.gov.uk) 

 

Foreign travel insurance 

If you are travelling abroad, it is advisable to take out appropriate travel insurance before you 

go. 

To understand the risks in a country, including the latest COVID restrictions (including for 

entry), follow FCDO Travel Advice. 

To prevent new COVID variants from entering the UK, you should not travel to red list 

countries. 

Check what you need to do to travel abroad and return to England, or read travel guidance 

for Scotland, Wales or Northern Ireland. 

The Foreign, Commonwealth & Development Office currently advises against all but 

essential travel to many countries and territories, due to coronavirus (COVID-19) risks. You 

should check the travel advice for your destination and read our COVID-19 travel advice. If 

you are legally permitted to travel internationally during the COVID-19 pandemic, and you 

decide to do so, you should have appropriate travel insurance. 

https://find-and-update.company-information.service.gov.uk/efs-submission/guidance
https://find-and-update.company-information.service.gov.uk/efs-submission/insolvency-guidance
https://find-and-update.company-information.service.gov.uk/efs-submission/start?_ga=2.167898600.814641741.1626595577-1842523248.1618655648
https://www.gov.uk/government/publications/list-of-private-providers-of-coronavirus-testing?utm_medium=email&utm_campaign=govuk-notifications&utm_source=d2510ccc-80c1-4bc6-8904-a161c7e02df2&utm_content=daily
https://www.gov.uk/foreign-travel-advice
https://www.gov.uk/guidance/red-amber-and-green-list-rules-for-entering-england
https://www.gov.uk/guidance/red-amber-and-green-list-rules-for-entering-england
https://www.gov.uk/guidance/travel-abroad-from-england-during-coronavirus-covid-19
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-travel-and-transport
https://gov.wales/coronavirus-travel
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-travel-advice
https://www.gov.uk/foreign-travel-advice
https://www.gov.uk/guidance/travel-advice-novel-coronavirus


If you already have a travel insurance policy, you should check what cover it provides for 

coronavirus-related events, including medical cover and travel disruption. If you are choosing 

a new policy, make sure you check how it covers these issues. 

If you do not have appropriate insurance before you travel, you could be liable for 

emergency costs including medical treatment. It is recommended you buy your travel 

insurance as soon as possible after booking your trip. 

See: Foreign travel insurance - GOV.UK (www.gov.uk) 

 

Minimum standards for private-sector providers of COVID-19 testing for ‘Test to 

Release for international travel’ 

The government has published this guidance for private providers of ‘Test to Release for 

international travel’. By law, all tests used for the purpose of shortening the self-isolation 

period for international arrivals must meet certain minimum standards. 

Providers must also complete a declaration that their tests meet these standards. 

The minimum standards can be seen here: Minimum standards for private-sector providers 

of COVID-19 testing for ‘Test to Release for international travel’ - GOV.UK (www.gov.uk) 

 

International road haulage 

This has been updated to state that insurance green cards are not needed from 2 August 

2021 to drive in the EU (including Ireland), Andorra, Bosnia and Herzegovina, Liechtenstein, 

Norway, Serbia or Switzerland. Bus, coaches and HGV trailers will also be exempt.    

See: Carry out international road haulage - GOV.UK (www.gov.uk) 

 

International bus or coach services and tours: vehicle documents 

See: International bus or coach services and tours: vehicle documents - GOV.UK 

(www.gov.uk) 

 

International road haulage: HGV and trailer documents 

See: International road haulage: HGV and trailer documents - GOV.UK (www.gov.uk) 

 

Guidance: pavement licences (outdoor seating) 

A pavement licence is a licence granted by a local authority, or deemed to have been 

granted, which allows the licence-holder to place removable furniture over certain highways 

adjacent to the premises in relation to which the application was made, for certain purposes. 

This is a streamlined process to allow businesses to secure these licences quickly and, 

where they are deemed to have been granted, allow these licences to remain in place for a 

year but not beyond 30 September 2022. Where a pavement licence is granted, clear 

https://www.gov.uk/guidance/foreign-travel-insurance?utm_medium=email&utm_campaign=govuk-notifications&utm_source=d3299a4a-ea6b-49ae-8066-a2aceb4ae4bd&utm_content=daily
https://www.gov.uk/government/publications/testing-to-release-for-international-travel-minimum-standards-for-testing/minimum-standards-for-private-sector-providers-of-covid-19-testing-for-testing-to-release-for-international-travel
https://www.gov.uk/government/publications/testing-to-release-for-international-travel-minimum-standards-for-testing/minimum-standards-for-private-sector-providers-of-covid-19-testing-for-testing-to-release-for-international-travel
https://www.gov.uk/guidance/carry-out-international-road-haulage?utm_medium=email&utm_campaign=govuk-notifications&utm_source=0a8dd627-1274-4324-a75a-90f7f8b342ff&utm_content=daily
https://www.gov.uk/guidance/international-bus-or-coach-services-and-tours-vehicle-documents?utm_medium=email&utm_campaign=govuk-notifications&utm_source=56a8f4b8-396f-4192-88f8-6ddd839ea4fa&utm_content=daily
https://www.gov.uk/guidance/international-bus-or-coach-services-and-tours-vehicle-documents?utm_medium=email&utm_campaign=govuk-notifications&utm_source=56a8f4b8-396f-4192-88f8-6ddd839ea4fa&utm_content=daily
https://www.gov.uk/guidance/vehicle-documents-required-for-international-road-haulage?utm_medium=email&utm_campaign=govuk-notifications&utm_source=5db10c25-37fe-4485-ac6b-5a88ed274760&utm_content=daily


access routes on the highway will need to be maintained, taking into account the needs of all 

users, including disabled people. 

The Business and Planning Act process for pavement licences provides a streamlined and 

cheaper route for businesses such as cafes, restaurants and bars to secure a licence to 

place furniture on the highway. This will provide much needed income for business and 

protect as many hospitality jobs as possible. 

The fee for applying for a licence under the Business and Planning Act process is capped at 

£100 and the public consultation period is 5 working days (excluding public holidays), 

starting the day after the application is sent electronically to the authority. 

See:  Guidance: pavement licences (outdoor seating) - GOV.UK (www.gov.uk) 

 

Advice for pregnant employees 

This guidance contains advice for pregnant employees on risk assessments in the workplace 

and occupational health during the coronavirus (COVID-19) pandemic. 

If you are pregnant and have let your employer know in writing of your pregnancy, your 

employer should carry out a risk assessment to follow the Management of Health and Safety 

at Work Regulations 1999 (MHSW) or the Management of Health and Safety at Work 

Regulations (Northern Ireland) 2000. This may involve obtaining advice from the 

occupational health department. See the workplace risk assessment guidance for healthcare 

workers and for vulnerable people working in other industries. 

Information contained in the RCOG/RCM guidance on coronavirus (COVID-19) in 

pregnancy should be used as the basis for a risk assessment. 

Pregnant women of any gestation should not be required to continue working if this is not 

supported by the risk assessment. Pregnant women require special consideration as 

contained in government guides for different industries. 

See: Coronavirus (COVID-19): advice for pregnant employees - GOV.UK (www.gov.uk) 

 

Ventilation of indoor spaces to stop the spread of coronavirus 

Ventilation should be considered alongside other control measures to reduce the risk of 

COVID-19 transmission within a workplace or public indoor space. 

This has been updated to reflect Step 4 roadmap changes and includes updated links.  

See: Ventilation of indoor spaces to stop the spread of coronavirus (COVID-19) - GOV.UK 

(www.gov.uk) 

 

Maintaining records of staff, customers and visitors to support NHS Test and Trace 

Venues in certain sectors should continue to ask customers, visitors and staff to 'check in', to 

help stop the spread of coronavirus (COVID-19). 

https://www.gov.uk/government/publications/pavement-licences-draft-guidance/draft-guidance-pavement-licences-outdoor-seating-proposal
https://www.nhsemployers.org/covid19/health-safety-and-wellbeing/risk-assessments-for-staff
https://www.nhsemployers.org/covid19/health-safety-and-wellbeing/risk-assessments-for-staff
https://www.hse.gov.uk/coronavirus/working-safely/index.htm
https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/
https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/
https://www.hse.gov.uk/coronavirus/working-safely/index.htm
https://www.gov.uk/government/publications/coronavirus-covid-19-advice-for-pregnant-employees/coronavirus-covid-19-advice-for-pregnant-employees
https://www.gov.uk/government/publications/covid-19-ventilation-of-indoor-spaces-to-stop-the-spread-of-coronavirus/ventilation-of-indoor-spaces-to-stop-the-spread-of-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-ventilation-of-indoor-spaces-to-stop-the-spread-of-coronavirus/ventilation-of-indoor-spaces-to-stop-the-spread-of-coronavirus-covid-19


Establishments in the following sectors should encourage attendees to check in and 

maintain records of staff, customers and visitors who choose to provide their contact details: 

 hospitality, including pubs, bars, nightclubs, restaurants and cafes 

 tourism and leisure, including theatres, museums and cinemas 

 close contact services 

 places of worship 

 facilities provided by local authorities such as libraries and community centres 

Venues should: 

 ask every customer or visitor (over the age of 16) to ‘check in’ by: 

 scanning the NHS QR code poster via their NHS COVID-19 app; or 

 providing their name and telephone number (this can be done in advance, for 

example, via a pre-booking system). You should also note the date of entry 

 keep a record of all staff working on your premises, their shift times and dates, and 

their contact details 

 keep these records of customers, visitors and staff for 21 days and provide this 

information to NHS Test and Trace, if requested 

 display an NHS QR code poster so that customers and visitors can ‘check in’ using 

the NHS COVID-19 app (as an alternative to providing their contact details) 

 adhere to data protection legislation, including the UK General Data Protection 

Regulation (GDPR) and Data Protection Act 2018 

See: Maintaining records of staff, customers and visitors to support NHS Test and Trace - 

GOV.UK (www.gov.uk) 

 

Fully vaccinated critical workers to be able to leave self-isolation in exceptional 

circumstances 

Fully vaccinated critical workers to be able to leave self-isolation in exceptional 

circumstances under new plans to prevent serious disruption to vital public services. 

See: Fully vaccinated critical workers to be able to leave self-isolation in exceptional 

circumstances - GOV.UK (www.gov.uk) 

 

Guidance for employers - Test and Trace in the workplace 

This has been updated and outlines what to do if you or someone you employ is required to 

self-isolate. This includes being contacted by NHS Test and Trace, self-isolation rules and 

financial support. 

In the small number of situations where the self-isolation of close contacts would result in 

serious disruption to critical services, a limited number of named workers may be able to 

leave self-isolation under specific controls for the purpose of undertaking critical work only. 

https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace?utm_medium=email&utm_campaign=govuk-notifications&utm_source=656a1931-7d4a-4a16-bb78-7cf168c6b2be&utm_content=daily
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace?utm_medium=email&utm_campaign=govuk-notifications&utm_source=656a1931-7d4a-4a16-bb78-7cf168c6b2be&utm_content=daily
https://www.gov.uk/government/news/fully-vaccinated-critical-workers-to-be-able-to-leave-self-isolation-in-exceptional-circumstances?utm_medium=email&utm_campaign=govuk-notifications&utm_source=dd7f8254-a482-4c8b-bcc5-1fb7890a12c4&utm_content=daily
https://www.gov.uk/government/news/fully-vaccinated-critical-workers-to-be-able-to-leave-self-isolation-in-exceptional-circumstances?utm_medium=email&utm_campaign=govuk-notifications&utm_source=dd7f8254-a482-4c8b-bcc5-1fb7890a12c4&utm_content=daily


This process is only intended to run until 16 August 2021, when fully vaccinated close 

contacts will be exempt from self-isolation. The government will continue to engage closely 

on this with employers over the summer. 

See: NHS Test and Trace in the workplace - GOV.UK (www.gov.uk) 

 

Guidance for landlords and tenants 

The non-statutory guidance for landlords, tenants and local authorities in the private and 

social rented sectors in the context of Coronavirus (COVID-19) has been updated for the 

move to COVID-19 rules step 4 on 19 July. 

See:  Guidance for landlords and tenants - GOV.UK (www.gov.uk) 

 

Understanding the possession action process: guidance for landlords and tenants 

There is updated guidance for landlords and tenants in the private and social rented sectors 

to explain the possession action process in the county courts in England and Wales. 

See:  Understanding the possession action process: guidance for landlords and tenants - 

GOV.UK (www.gov.uk) 

 

 

Advice for people in England with animals 

Advice for pet owners, livestock and animal keepers on looking after the welfare of animals 

and people during the coronavirus (COVID-19) pandemic has been updated to reflect the 

guidance on what you need to do from 19 July.  

See: Coronavirus (COVID-19): advice for people in England with animals - GOV.UK 

(www.gov.uk) 

 

Maintaining records of staff, customers and visitors to support NHS Test and Trace 

Although it is no longer a legal requirement for venues to display an NHS QR code or 

request that customers, visitors and staff ‘check in’, this is still encouraged. People can 

check in by scanning the NHS QR code poster via their NHS COVID-19 app or by providing 

their contact details. This will support NHS Test and Trace to contact people exposed to 

COVID-19, so that they can book a test.  

Establishments in the following sectors should encourage attendees to check in and 

maintain records of staff, customers and visitors who choose to provide their contact details: 

 hospitality, including pubs, bars, nightclubs, restaurants and cafes 

 tourism and leisure, including theatres, museums and cinemas 

 close contact services 

 places of worship 

https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance?utm_medium=email&utm_campaign=govuk-notifications&utm_source=09bc689c-73ca-4445-94fe-4f79828ed4e2&utm_content=daily
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants
https://www.gov.uk/government/publications/understanding-the-possession-action-process-guidance-for-landlords-and-tenants?utm_medium=email&utm_campaign=govuk-notifications&utm_source=ccb9156b-87e8-4af5-96e1-fec006643c2e&utm_content=daily
https://www.gov.uk/government/publications/understanding-the-possession-action-process-guidance-for-landlords-and-tenants?utm_medium=email&utm_campaign=govuk-notifications&utm_source=ccb9156b-87e8-4af5-96e1-fec006643c2e&utm_content=daily
https://www.gov.uk/guidance/coronavirus-covid-19-advice-for-people-with-animals?utm_medium=email&utm_campaign=govuk-notifications&utm_source=7c940ffe-12f2-4559-ab11-ecc4c666a193&utm_content=daily
https://www.gov.uk/guidance/coronavirus-covid-19-advice-for-people-with-animals?utm_medium=email&utm_campaign=govuk-notifications&utm_source=7c940ffe-12f2-4559-ab11-ecc4c666a193&utm_content=daily


 facilities provided by local authorities such as libraries and community centres 

Venues should: 

 ask every customer or visitor (over the age of 16) to ‘check in’ by: 

o scanning the NHS QR code poster via their NHS COVID-19 app; or 

o providing their name and telephone number (this can be done in advance, for 

example, via a pre-booking system). You should also note the date of entry 

 keep a record of all staff working on your premises, their shift times and dates, and 

their contact details 

 keep these records of customers, visitors and staff for 21 days and provide this 

information to NHS Test and Trace, if requested 

 display an NHS QR code poster so that customers and visitors can ‘check in’ using 

the NHS COVID-19 app (as an alternative to providing their contact details) 

 

 adhere to data protection legislation, including the UK General Data Protection 

Regulation (GDPR) and Data Protection Act 2018 

See: Maintaining records of staff, customers and visitors to support NHS Test and Trace - 

GOV.UK (www.gov.uk) 

 

Jobs that qualify for travel exemptions 

Jobs that qualify for exemptions from quarantine, passenger locator form or COVID testing 

requirements has been updated to include an exemption for specialist technical port workers 

supporting ferry services. 

See: Coronavirus (COVID-19): jobs that qualify for travel exemptions - GOV.UK 

(www.gov.uk) 

 

https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b5993883-d3ce-4f33-a380-4700c9a0ba8f&utm_content=daily
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace?utm_medium=email&utm_campaign=govuk-notifications&utm_source=b5993883-d3ce-4f33-a380-4700c9a0ba8f&utm_content=daily
https://www.gov.uk/government/publications/coronavirus-covid-19-travellers-exempt-from-uk-border-rules?utm_medium=email&utm_campaign=govuk-notifications&utm_source=d535cb21-5658-4f6a-9e7b-d5339b112d86&utm_content=daily
https://www.gov.uk/government/publications/coronavirus-covid-19-travellers-exempt-from-uk-border-rules?utm_medium=email&utm_campaign=govuk-notifications&utm_source=d535cb21-5658-4f6a-9e7b-d5339b112d86&utm_content=daily

